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About the Program HONDA

The Power of Dreams

HONDA Honda Joy Club Loyalty Progiam unique reward program designed especially for the owners of the
@& Honda two wheelers.

The Honda Joy Club Loyalty program is an engaging and unique initiative for customers to enjoy
maximum benefits and valuable experiences. It is loaded with powerful features that offer exciting

.o CLUb rewards and numerous privileges. The Honda Joy club program comes with exclusive partner offers
J U with applicable terms & conditions.

PROGRAM OBJECTIVES
‘ CUSTOMERS DEALERS
@ Benefits on Honda
Services

@ Customer Retention
® Benefits on 30 +

Create a Platform to
Partner Brands Py Sales Through Referral o Directly Engage with
@ Organise & Invite customers & Exchange Customer

on exclusive Program Events
More Revenue Per
@ Preferential Treatment @ Customer through ® Loyalty
for HIC Members Service benefits

2

Drive Nurture & Brand



PLATFORM FOR HJC MEMBER

e

GET MULTIPLE
ENEF”S;‘”TH ONLY

{ ‘?‘

Gt roody to emibrk an aJoyous Jeurney with Handa

£ Available on the

_ o App Store

The Best Loyalty

Honda Joy Club Website

Platform Under Honda Joy Club

PLATFORM FOR DEALER

£ Available on th

Honda Dealer App | & AppStore “

f GETIT ON )
» Google Play

Honda Dealer Website

HONDA

The Power of Dreams

PLATFORM FOR SMART ADVISC

# Available on th

Honda Dealer App (i msnl

] GETITON |
” Google Play



Instant Benefit for Honda Joy Club Member

PROGRAM FEE: Rs.349 + GST

Membership Period® 3 Years

: NEW!

2 airtel s (/rcrcr€iombard

FOR THE TV
ENTHUSIAST II
YOU

WE CARE FOI
YOU

INSTANT
JOY

DOUBLE
THE JOY

Personalaccident

Insurance cover
worth

Rs. 5 Lakh for 3
years

Credit of 349
Honda Currency
within 72 hours of

registration

Rs. 500 offrom

Airtel TVon the

new HD & SD set
top box

SuperCash worth
Rs. 200 via
Mobikwik

HONDA

The Power of Dreams

Ecleartrip

LET US PLA
YOUR HOLIDA

Rs. 400 Off Walle
Cashback on
Domestic
Roundtrip



HONDA

The Power of Dreams

Program Benefits for HIC Members

Endless Joy For our 15 LAC + Members
Honda Joy Club offers exclusive Benefits For Rural + Urban HJC Mer

To avail the benefits members to visit at nearest authorised Honda 2Wheeler Workshop

Benefits at Honda
@ . .
N VCESLE G g O‘ 10% off on Paid Labour n‘% o Sarvas

2" Vehicle Wash
= o
@ 10% off Accessories Qi 5% off on Engine Oil

Qoo 4% off on Spares Parts
Program Offers Benefits on 30+ Partner Brands Across Categories

100% off on Periodic Paid

& i 177) (o ma
;;szﬂ LIfEStyE DYestsipe @\I 1mg VLCC CANT
Up to 50% 205 Benefit 0 , 0 . 0 i 0 . Up to 15% 4 . _
Discount* o Benefi 7% Benefit 10% Benefit 7% Benefit | 10% Benefit Discoflnt 15% Benefit | 1504 Benefit 7% Benefit
S0 g A Batc L
&Skullcandy bDUkmShUW @ES Fastrack | > == F;‘a m |II LOUIS PHILIPPE KALYAN
0 . 0 . 0 . . 4 . . . . 5000 Voucher
30% Benefit | 10% Benefit 15% Benefit| 794 Benefit 15% Benefit| 10% Benefit| 10% Benefit| 8% Benefit | 12% Benefit Benefit
SAMSUNG 4 I\A OO lensfit.com ARROW W
S/ 10%Y) Flioke Myntra Benefit Worth ol VARHELSEN
Access for Me'mbers at Flipkart . ] _ Rs. 1000 _ _ . . 12% Benefit ) .
Samsung Online Stofe 404 Benefit 270 Benefit 15% Benefit| 12% Benefitf 12% Benefit o Benet 15% Benefit| Rs 299 Benefit
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Benefits For Honda Dealer in Honda Joy Club

Incentive on every New Member Enroliment

+ .

Dealer will earn a margin oRs. 50on
New Customer EnrolimentDealer a
will purchase bulk loyalty éRs. 299 + +
GSThowever will sell to customer at -
Rs. 349 + GST

Exclusive Redemption Catalogue

Networks who have earned Points
before 2"d April 2019can redeem
their points against Amazon €
voucher

od

Reimbursement Against Services

Every time a dealer network provide
a service related to/ehicle Waslor
Pickup & drop, they are entitled to
get a reimbursement ofRs 30& Rs.
50 respectively.

ﬁ'
K

HONDA

The Power of Dreams

Honda Dealer Web

Dedicated App created for Honda A dedicated dealer web is

Dealer Principle from where — designed to assist the dealer tear
several activities can be managed = @ to enroll the HIC Member in the
i.e.Add a Smart Advisor, Wallet Program. All the ACK IDs

Recharge or Raise Reimbursement. generated are being processed
via Honda Dealer Web.

Honda Dealer App

Digital Wallet For Honda Dealer

All members enrolments are being
done using the Wallet balance available
under respective network.

It is mandatory for all network to
maintain minimum balance in their
wallet.

Program Helpdesk

To assist and support the team of
Honda dealers, program has a se
up a dedicated helpdesk.

Add a Team of Advisor

ole Under the Honda Joy Club
program deal er
Advisor o direc

Access to Program Reports

Honda Dealer Network can plan new
strategies and review existing

performance usingthed Re por t}
section under the Honda Dealer

Portal




Benefits For Honda Smart Advisor in Honda Joy Club HONDA

The Power of Dreams

Honda Dealer App Earn Points on every Enrolment
+— - Dedicated App created for Smart Smart Advisor earnd00 Smart O
. a * Advisor. Using the App Advisor Pointson each enrolment which is
+ can initiate members enrolment equivalent toRs 10Earn points to be
e J ' Dby generating the ACK Id.

redeem on rewards catalogue.

Exclusive Redemption Catalogue Program Helpdesk

Smart Advisor redeem the points :
. : To assist andsupport the team of
earned during enrolment on their :
: [ | Smart Advisorprogram has a set
redemption catalogue between :
\/‘7 Bt -7t of every month up a dedicated helpdesk.




More Benefits, More

Joy with Honda Joy Club

Take a drive into the world of privileges being offered to you,
under the Honda Joy Club program. As a Honda Joy Club

Benefits at Authorised Honda

Brand Vouchers

€ 2Wheelers Network
member, you ean eam Honda Currency an every transaction at llaing partoas brandl Solctid coupora seets be uisd
Honda Authorised Dealership & Service Centers. st orpay.nfo geting Gt Cad of the Bran
o Basds  Disount/  Sands  Oscat/senent
Eligibility -Exclusively For the Owners of Honda 2Wheelers. onvaid Vehicle. e ’:’;‘:" e -
£ program Fee: R348, GST fo s priod of 3 years. Labour Wash PO i s
we 15 Mot Y
App Available on Android & I0S Platform — e W Shilendy 0
Website : www.hondajoyclub.com Westide® 7% Ansiomi s soaoi
100% OFF on vehicle Centrat 7% Zoamin 00
Perioac Paid e Leva 08 Booxmysnow 0
servce Joycb Ltestyte” £ us. poLo" 15
(1) credi or 349 Honda Currency® within 72 haurs of registration Paatsloons® | 10X | Clesrtrip s 400 Cashback
2 = e
HemaPunch | V0K | Skiid® | oacameansamany
2 w u i n % 0fF on Boin o
g @ SuperCach worth R, 200 throueh Motk fristiiti sparss Pizza Hutt 75 peer England i)
-y pans Fastrackt 7= e 1
Rs 500 0ff from Alrtel DIgal TV on the new HD & D set sxoran Flipart” A Vanemen® =
§ Q ke o B S A
[ e Mot Ao partnas. . sy uect 1o change, o peead partar
F] [y ——
2 @ Persanal Accident Insurance cover of Rs. 5 Lakh for3
& 5 yeasirom €l Lombard s 2 Honda Joy Club member, you can earh 25% as Honda Currency against the amaunt you
have spent at Honda deslership or sevice center. Terms & Conditions 3pply.
@ Rs. 400 Walet Cashback on Domestic {roundrip) Flight e o
=2 DEmETD VEHICLE SERVICING PURCHASE OF ACCESORIES

PURCHASE OF SPARES PARTS SERVICE PART ORDER & OTC.
———

@ 300° 300
maueung Becomes

| EXCHANGE | niarow Honda Joy Clubl

e ¥

Program Helpdesk
In case of any further assistance, please
contact our Program helpdesk:
® Zi HondaJoy Club
App

i fors Honda
Honda 2Wheeler new one & earn
and earn benefits* benefits*

#
é XTRA Rewarding with
i

T
and Eam 1.5 for next 3
Months. TEC apply.

\

helpdesk@hondajoyclub.com Scan this QR Code

A

“The Power

INSTANT BENEFITS,
INSTANT REDEMPTION,
INSTANT JOY

SHAIR v el S

Vehicle /
Pickup & Drop
': z

10% osr

on Paid Labour,

SPECIAL CUSTOMERS

0% orr

on Accessories

V\f;;ge 4% ore
on Spares Parts
100% orr
on Periodic Paid Service

Labour

A

The Power of Draams

Experience Fascinating Benefits
With Honda Joy Club.

_/ _>
_> _> _>
_/ _/1 7a\
"':')“’ '_‘)@
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Download The Honda Joy Club App Today

HJC Program Leaflet

Ongoing Program Communication

HONDA

The Power of Dreams

More Benefits, More Joy...

only with Honda Joy Club

HJC Program Flyer

HONDA.

The Power of Dreams

INSTANT BENEFITS,
INSTANT REDEMPTION,
INSTANT JOY

@

2500 of from Airtel Pecsonal Accident
Digial ow

Credit of 349
Honda Currency” wit

SuperCash worth
7200

1 Mobikunl HD& € 75 Lakh for 3 yoars

Vehlcle / SPECIAL BENEFITS \ 5/0 OFF
FOR

Pickup & Drop on Engine Oil

Oa

10% orr

on Paid Labour

SPECIAL CUSTOMERS

® 1ox, or
| on Accessories

4% orr
on Spares Parts
100% orr
on Periodic Paid Service
Labour

Vehicle
Wash

Experience Fascinating Benefits
With Honda Joy Club.

il =

beokfishow ) lifestyle |
y L.
Ak;wy ) samsuns ) m/
/ 4
4 4
1mg ) Flipkart [ ) —_—
viLCC p
.
W ) Bcleartrip )
4
£ 4
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Terms 8 Conditions Apoty

Program Standee

HONDA

The Power of Dreams

Get Ready Fora
Trouble Free Ride A
With Honda Joy Club. VOE“C Paid
ice Labour

To Avail the benefit, visit your nearest Honda 2 Wheeler Service Centre Today.

Get Ready Fora
Trouble Free Ride

10% OFF
With Honda Joy Club. S

O;

Trouble Free Ride 10% OF

Get Ready Fora
With Honda Joy Club. on Paid LuDO\ Ir

To Avail the benefit, visit your nearest Honda 2 Wheeler Service Centre Today.

Get Ready Fora
Trouble Free Ride
With Honda Joy Club.

a2 NB X



HONDA
The Power of Dreams



SECTION

Honda Joy CI

Dealers /
Smart Advisor,

NCRON BT R o
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HONDA

The Power of Dreams

Honda Dealer Ldtong Registration Process

Dealer registration Approval Process by Field Team

Add Team of Smart Advisors

Wallet Recharge

Add a Customer via Manage Customer & Main Dealer Master Login
Advisor Points Statement

Redemption of Amazonwuchers & How to Add Gift Card in Amazon
Redemption of Members Vouchers at HIC Dealer Wehsg Hi

Raise Reimbursement (Vehicle Wash/Vehiclaip)ck

Manage Referral

Manage Exchange Vehicle

Leaderboard

Update Mobile Number of Members Via Manage Customer

Main Dealer Master Login

10



Honda Dealer Ldtong Registration Process HONDA.

Correct Facia Photograph With Proper
visibility of Cl to be Taken

—
Honda Dealer App . Allow Location to accesEnter Dealer Code Enter Mobile No. & Set New & Confirm Add GSTIN Sales Outlet Lat Service Outlet
: Login Screen for . : \ :
Download features & Pin Email PIN details long Latlong

T i B - . — , Sl ) S Y- e )

Dealer Activation Process

Dealer Profile Sales Outlet V\i erli\élf(]:(e)p
Details Image Image

For Smooth Program Operations it is mandatory for dealers to

update the GSTIN details during enrolment:
A GSTIN NumbefThe GST number has to be manually entered by the Dealer)
A PAN
A Billing Name
A Billing Address [ e e e e e e e e e e e s m e m e -

A Select Staté

A Account Holder Name

A Account NumbefThis has to be filled by the Dealer Manually)
A IFSC Cod@his has to be filled by tiizealervianually)

A Bank Name

Details submitted by the dealer to be reviewedbyZl & RMsing
the HMSI Admin Portahttps://admin.hondajoyclub.com/



https://admin.hondajoyclub.com/

Dealer Registration Approval Process by Field Team HONDA

The Power of Dreams

————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————————

HMSI Field Team : Area-ttharge, Zonal litharge & Regional Manager

O ®BO®

HMSI Field Team would need : . HMSI Admin will have
: Admin can view the . ' .
to login to the Review the profile details
) ) . status of the Networks . . .
https://admin.hondajoyclub.co filled by the Dealer during Acceptor Rejectin case
. - that are Approvedor
m/ use their existing registered enrollment.

X the details mentioned
. - Pendingfor Approval .
mobile numbers & 4digit PIN. Area Incharge should review these lat long appearing on the screen are incorrect.

and get it validated from Google maps.

Review GSTIN details Review theSales Reviewthe Service 72 IBiE T Sy

filled by the Dealer Outlet images Outlet images

REASONS FOR REJECTIONS

Network Dealer details are Incorrect

Photos provided are not of Network Dealership
Network Dealership is currently suspended
Sales Outlet photo not clear

Service Workshop photo not clear

Network Dealer GSTIN details are Incorrect
Photo not Clear/ Not as per HMSI CI

o Too T To To o I


https://admin.hondajoyclub.com/

Add Team of Smart Advisors HONDA

The Power of Dreams

Step-1

To Add, enteFirst Name | Last )
Name | Mobile Number | Advisor

Dealer Can add the new Advisor bI
visitingga I Yy 3S I R ')\éz NE

:um: Dealer

200

|
|
|
|
|
|
|
!
!
|
|
9

Smart Advisor To login, click on Enter Mobile OTP will be sent on Advisor to Set New Enter Profile Details Submits details t
Downloads Honda Advisor Tab Number entered number PIN complete
Dealer Appfrom iOS or

|
Android :

Once Advisor submits his/her profile details he/she is eligible for enrolling a member in HIC Program. 5 i
................................................................................................................................. 1



Network can pay using t | &

h y f AoptiBréby agreeing to the;
Wallet Terms & Conditions.i

Dealer will have
to option to

choose recharge
viaOnling Offline
Mode

Login to Honda After LoginLow

Dealer App
usingNetwork p\ﬁ ?Itlsvt"l? :Ianec aer
Code & PIN pp

Network canpayusing t | € H
% option and are required to read the
important details available on the
screen.

Honda Dealer Wallet Recharge HONDA

NEFT DETAILS

_____________________ SaRelslelols
i A Network is required to recharge its wallet only

The Power of Dreams

ONLINE MODE

through NEFT/ RTGS/IMPS.

Network is requested to attempt the transactions
via Other bank Transfer only, even if they have
ICICI Bank Account.

In case of payment from Bank please ask the
banker to transfer funds via NEFT/RTGS to the
bank a/c and IFSC code as mentioned above.

After the network adds
Wallet balance in their virtual
accountthe same will appear

on theNetwork Dashboard.

The amount transferred in any virtual account
cannot be reversed or refunded. Wallet recharge
to the attached network will happen automatically.

Payments done via same bank transfer (ICICI to

ICICI) will either not get initiated or bounced back. Once the wallet is updated, Network can enrol

new customer in Honda Joy Club Program

The Recharge will happen within 2 banking hours
FFGSNI 6KS LI &YySyid Aa RS
bank account.

AGSR FNRY GKS 1RSIt SNR3



Add Customer via Manage Customer (Via Dealer/Advisor Login) HONDA

The Power of Dreams

Step-1

Aw W 0 63
= Customer Enrollment

= Manage Customer Almost There

Under advisor Appgoto 9 y (i S NJ EngiieA Of S9 yaii S NJ Mdbilk A Of S Confirmthe OTP CreateMember AcceptdProgram
Gal ylF 38 [/ dzibGd2YYoSSNE) 3 CNJ Y S b deidrd EEINE received on entered Profile Terms & Conditions generated
number
Step-2

On Dealer Panddearch the 5SIFfSNI OF akKC&hfthg At Of A OIJAfte? abcepting the payment After each successful
generated ACK igsing t I & Y 8prief to generate the made by the customer, oyalty enrolmentHonda Dealer can
Manage Customer Option Loyalty ID of the customer. ID gets generated. view the available balance in

During Enrolment, dealer wallet balance will be deducted ®Wi$i299 + G3Mowever the member invoice will be Bfs. 349+GST his account; 5

On every successful enrolment Smart Advisors earns 100 Smart Points and dealer earns a margin of Rs 50



52

Welcome Users

Advisor to login using
Advisor Tab usiridobile
Number& PIN

2%

= Honda Smart Advisor

O Smart Points 10

J 6 changes i

Manage Customers

Advisor Points Statement

'@ o

Point Statement

New Customer Registration

Transaction Id:- 4393458

New Customer Registration

Transaction Id:- 4393422

New Customer Registration

Transaction |d:- 4393390

New Customer Registration

Transaction Id:- 4393356

New Customer Registration

Transaction Id:- 4393304

New Customer Registration

Transaction Id:- 4218887

New Customer Reaistration

atus of redeemed points view

History

On Dashboard screen,
advisor will go tdPoints
Statement

Advisor can check the
points earned on
enrolment usindearning

option.

On every successful enrolment, smart advisor edr) SMART POINW&ch can be redeemed during opening of
REDEMPTION WINDOW EVERY MONTH BETWEEN 1

o B=!

Point Statement
All Earning

Spent 500 Honda Currency for
the order 1451991

Transaction Id:- 4393525

Spent 500 Honda Currency for
the order 1383235

Transaction Id:- 4218924

Spent 1000 Honda Currency
for the order 1381258

Transaction Id:- 4206520

Spent 1000 Honda Currency
for the order 1381255

Transaction |d:- 4206515

Spent 1000 Honda Currency
for the order 1381252

Transaction |d:- 4206458

Spent 5000 Honda Currency 5000 Points

ts view Rewards

Advisor can check the
points redeemed on

redemption catalogue by

clicking orSpentoption.

HONDA

The Power of Dreams

(oL

Track Your Order

1451991

Delivered

1383235

1381258

1381255

1381252

1381245

762309

762300

762288

On Clickingregards History
Option advisor can view
the Points redeemed on

Amazon evouchers



Redemption of Points for Amazoisift Card& How to Add Gift Card in Amazon HONDA

The Power of Dreams

Dealer/Advisor To Redeem the reward, List of therewards will Details of the reward. Add the offer in the cart and After successful redemptian
login screen. clickond wS 6 I NR appear(Amazon e clickondt NE OSSR (2 t Ilcavfirmation notification will
I FGFf23dzS¢ voucher) appear.

Enter OTP

Add to your balance

YOUR GIFT CARD CODE
WILL APPEAR:

To view the voucher code, Under Track your order, To view the voucher AnOTRwill be sent to Gift Card will appear on Gift Card to be added Apply the redeemed
cickzy awSgl NRa HeladsiofaieBrder will code, clickot { K24 a & theregistered mobile this Screen underd! RR DA TG /cdd®B clickoa! RR
under menu option appear with Order ID +2dzOKS NA £ number option in Amazon App. G2 &2dz2NJ ot f |
17

Redemption Window Opens betweerf47t every month.



Redemption of Members Vouchers at HIC Dealer WebigeHi HONDA

The Power of Dreams

Once the Member enroll in the program he will get the options to redeem the earned
Honda Currency from tHeewards*section.

Reward option available froHonda 2 Wheeledr from thePartner Brands

Benefits from Honda Benefits from Brand

pasestams @ o N > 5@ g7 = =
o} B=| O @4 26%8 ° O"E) i e .. s °° y
X Rewards YV [P W @@ X Rewards Y [P W

Benefits on30+ Brands in the Following Categories:

_

SHOPPING
: " . ENTERTAINMENT  HEALTH
Vehicle Wash Vehicle Pickwrop & LIFESTYLE FODD TRAVEL
Vehicle Wash )(]I o
> RINFrN | v TiTAN
& i . ST AEDE g

Vehicle Pick up and Drop

Avail ex
sour favourite Branc
% Bata i 0!
°
- et
° The vehicle Pick up and Drop Avail exclusive 8% benefits on
for service is applicable only for . your favourite shoes
registered Honda 2 Wheeler H

ol "
10 % Off on Accessories d GANT g

’ This voucher entitles the . . 17 A‘v:\’ fcxc\usn;fp;: \Iz;:»n(»hts on
il W = 4% Off on Spares 5% Off on Engine Oll w

Periodic Paid Service Labour K]} &4

= CENTRAL Ffastrack

o

' m é& e ) Myntra
p—— lfestyle

-

bookfyshow homepunch

10% Off on Accessories Periodic Paid Service Labour

KALYAN

JEWEL LER 5

® Skullcandy Flipkart g ~OC lensfit
> SAMSUNG

1
10% Off on Paid Labour 8

zees



Honda Voucher Redemption at HJIC Dealer Web/Appi&eHi HONDA

The Power of Dreams

Scenariel Member Walkén with Honda Voucher at Dealership

Member walkin

at the dealershi Dealer to apply the code under Applv the voucher code aiven b Members details along withoyalty On confirming OTP by the Dealer can view theonfirmation screen
- P awSRSSY s&irOMENE PRl T code g Y. Id & vehicle detailswill appear on memberthe voucher will get once the code is successfully applied.
to utilize a . Customer & click { dz0 YA U €
menu options the screen successfully consumed. _
voucher. Dealer After this step Dealer to apply the
Remaining Process of giving discount to the customer on the invoice to be done at thisédi discount at Hirise portal

Scenarie2 Dealer Assist the Voucher Redemption From Dealer Web

[
UsingManage Customeption On Successful Dealer to follow the
Dealer to search a Member via Member reward catalogue will Specific offer will be added in For confirming this purchase purchasean SMS above process of
Mobile Number or Loyalty ID. appeardealer can guide the Cart andrelevant HC will be . with voucher code  consuming voucher
member forredeeming specific RSRdzOGSR FTNRBRY a$ Y(')a% Sl be sl ~  wil be sgnt tg the code and provide
gsp a 56 ND& az206Af S bdlzgognNE&

Click ort w S R S St'redeéns Honda voucher. account. registeréd mobile service to HIC
Honda Voucher for HIC Member number. Member.



Apply Discount at HRise HONDA

The Power of Dreams

s ACtVE Pasibon : Hilise Admin B-Team Membe - Systom Sipport

[« [ oy | o ot | oot vt | Job Card Detail v - . D @ | B |
= < . ~ - « In Case of Labour Discount: Select
e {ONREf R26y (G2 aw2o /|-Nfe|-NJJ ’&?
Login to the portal and open Job Card Page irRitie FYR Gt SNF2NYSR W20 ¢I o2 SONJF éol(\jle‘NNirEe W2 o ¢l o€z

[ - 2D - @eEm
uu efomed il donet ° C]
_. o -m SIS
Select the labour code against which Job Add the discount o be given in the Discount % tab. Ly /1FasS 2F tFNla 5Aa02dzy/i
has been performed, from the popup Press CTRL+S and print out the Invoice. the Job Cards screen.
menu. Click on Part# column

Voucher Redemption Video uploaded atdtiss can also be referred for detailed understanding of the same. 20



Apply Discount at HigRise Cont.. HONDA

The Power of Dreams

TMI+Ser

r.. ¥r  Pawsed :

C @ Honda Motorcycle and Scooter India Pvt Ltd [ https://hirise.honda2wheelersindia.com/eautomotive_enu/sta MI+Servic.. O ¥r Paused H < c @ Honda Motorcycle and Scooter India Pvt Ltd [IN] | https://hirise.honda2wheelersindia.com/eautomotive_enu/

Dell  ff LogoDesignTool Fr B Create online photo Dell  f LogoDesignTool. 7 [ Create online photo

View Mavigsle Query  Tools  Help Search Active Position : Hi-Rise Admin 8-Team Member - System Support All Orders Today View  MNavigste  Query searsh Active Position : Hi-Rise Admin 8-Team Member - System Support All Orders Today

Administration - Bl Publisher Reporis | {g% Home || Accounts | (&) Vehicles | Customer | Support || MyEiPublisher Reports | MiSSpares || €1 | Claim | ContactManagement | [ff} Analytics

nalytics

x
i ice Orders Home List OTC Ssles  Intermsl Orders  Channel Pariner Orders  Servics Product Orders.  3rd Party NAW Jobeards - Across Crganizations.  3rd Party NV Joboards Import - Across Organizafions

1-100f 10+

Pick & Drop A

- Labour Rate List: | HMSI LABOUR RATE ... ~ Tatal Insurance Liabil

Labour Rate List Parte Descoon cacat upression Part No 4| HIS| MAKE

Customer Last Name: | RAM NISHAD Gy
= Total Gustomer Liabiliy

CABLE TIE(LONG) STD - Standard N

Parts Price List

Customer First Name:

0-KNP

ey T

ot Gonducted: - Loyatty ID:

32-KDA-DI

R MANUAL ... OTH - Gthers

Loyaity ID

SR Assigned To
Gontact Phone Number:

Cont e
R MANUAL . OTH e Loyaly Registered Ph No:
™o Ascount Name: =
R MANUAL ... OTH v ¥ Loyaky Flsg ount Phone: LorRvERaS

OWNER MANUAL .. STD- Standard ¥ Y

R MANU

Jok

Performed Jobs
Line Items Search i ANUA... OT! i I — Line Items Search
5

OQutline # Part# Discount 3 fltem | HSN Cod

ST Performed Jobs

of1 [E]

M 1

Qutline # Part# Di Jol Code Name | Description Product Category |Price List Quantity UM Billing Type Billing Category | Stafus
1 Paid New

Billing Type Billing Category | Status
N o1
Paid

8511100C : Paid

o1

02

. . . . 0
A popup list of Parts used would appear. Add the discount to be given in the Discount % tab.

Select the item on which discount is applicable. Press CTRL+S and print out the Invoice.

21



Raise Reimbursement (Vehicle Wash &gk HONDA

The Power of Dreams

Honda Dealer are eligible for Reimbursement against the services being offered to Honda Joy Club Member for:

Vehicle Wash & Vehicle Rigk & Drop

= Billing Page

1

e W

e Wi

> Wi
> Wi
Wi
Vehicle Wi

. - T W Ty v Rapees And Fourty o Oy
. S

Total Amount: 22289.2

Generate Invoice

Under billing page dealer An invoice will be : .

. . To raise reimbursement for can view Free Wash & Pick generated against the .A” Vel Wash/Pmkuprop
Login to the App using hicl h . reimbursements will be processed
abShGs2N] /2RS s tL t;/e icle Wash & Pick up, up reimbursement amogntA a h Are'lmbur_semen_t amount monthly by the program center

Slitk on Reimbursement cickonda DSYSNI GS Ly @2 A OS énd will beraised to before 15" dav of next month
to raise reimbursement. program Centre. y '

30 50
VEHICLE WASH PICK UP & DROP



Manage Referral HONDA

The Power of Dreams

Step-1

3

g

§ 22 P BE §¢¥ #% i¢ o3
g : £ 89 3% £} B3
3 & En § £e 3

Login to Honda Joy Club UG Member'will havg e pption o, .
App & go tob w S F § NN ttoér%fer a frlend{/famlly using Refgr usvlnng'\vf LJ2 NI
Option aLYLEZNU CNBrY / 2y Uul2Q/uusgton,
AWSTSNI b2g¢€
Step-2

f?r friend using manual
referusingg WS FTFSNJ b2 g ¢
option.

éJniqueReferraI Code | Mobile

On Successful validatiG®0

zrs:atmhme%etfer,red el Honda Currency will be

um%er of Vehiztel .
Click Submit. credited to HIC Member.

_____________________________________________________________________________________________________________________________

Toapply th@s WS FSNNI £/ QA‘,\E%JOQ

Ot AOl 2y dat Yyt asEna\{’r%’

Customer visitany nearest
Honda 2 Wheeler Dealership

Dealer to login usingetwork

to Purchase vehicle. CodeS Sl under menu option.

Smart Advisor can also initiate the above process on Honda Dealer App. 23



Manage Exchange Vehicle HONDA

The Power of Dreams

XD -4 85% M

Honda ic Manage Vehicles

> :
Kumar Sekhar g Congratulations!

@

991MO079M [# Edn

Member to make payment basis th

Under the menu option, _ . . . To initiate exchange, apply To Add the new vehicle in1 fpllovying parameter (excluding GS’
gotodal yI 38 +8KA S Ckom 9 EOKE y 35S Exchzngee;:rodmll Engine No, Frame No. & Loyalty, click od t N2 O 3s§/&ar 291 + 18 % GST 343.38
b2ge ppear. Unique Exchange Code G2 tI &YSyi2dyear 320+ 18 % GST377

3dYear 349 + 18% GST 412

Dealer can also initiate the above process on Honda Dealer Web.

24



Honda Joy Club measures the Performance
of each network & Smart Advisor enrolled
In the program.

Top 10 Networks & Advisors appear in the
Leaderboardsection of Honda Dealer App
& Website.

Leaderboard

= Dealer Leaderboard

Rank:- NA

Points Earned - NA

Top 10 Dealers

Quarterly Monthly

05 v @*® I 9 4 3

M/S RAAM TWO WHEELERS

HYDERABAD

STERLING SPARES PVT.LTD

PUNE

M/S BHOPAL GARAGE AND

BHOPAL
MADHYA PRADESH

SRI VAISHNAOI AUTOMOBILES

RANGA REDDY

Elan Automobiles Private Limited
%}' MAHABURB NAGAR

TELANGANA

BHAVNA AUTO WHEELS PRIVATE

PILOT 2 WHEELERS PRIVATE

HONDA

The Power of Dreams

6w @me

= Advisor Leaderboard

Rank:- NA

Points Earned - NA

Top 10 Advisor

Quarterly

v i G| 8

hemant singh

SHAHZEEN SHAIKH

Sachin Gavhane
aRIF JAUHAR

a Vishal Malviya
u :nv.ji PRADESH

Harsharan Singh




Options For Updating

Mobile Number For HIC

Members

HONDA

The Power of Dreams

Update Mobile Number of Members Via Manage Customer

Available options for HIC Member to update their Registered Mobile Number
mMd | W aSYoSNNRiE 2fR a206AtS bdzyo$S

2. Member is unable to access the app

3.HJC Member is not aware about the mobile no. registered with his membership ID

| g |
. 4
Honda Dealer Panel
SCENARIO 1 SCENARIO 2

HJC Memberan visit theSame Main
Dealershigrom where he/she has bee
enrolled.

-

If an HIC Membersits
adifferent Main Dealer Network

HJC Member visiinyother Network
(Branch, Sub Dealer, ASC)

\¢

Other Networks would need to

redirect the HIC Membeither

- to the Main Dealeor ask the
HJC Member toaise a ticket at

Panel :
helpdesk@hondajoyclub.com

Mobile Numbers to be updated only after validating information of the HJIC Member
i.e.Loyalty ID, Vehicle Invoice or Vehicle RC

Main Dealer can update the HJC
Member Mobile.

¢

Optiontoa / K| y' 3 §=
a2oAfS bdzro
will appear under

Optiontoa wl A & S
¢ A O {ibdppear
underHonda Dealer

Er
L

26
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Update Mobile Number of Members Via Manage Customer HONDA

The Power of Dreams

Scenariocg 1 HIC Member Mapped with Same Main Dealer

: . UnderManager Custome®earch the To update Mobile number Main dealer to confirm th®ate of o .
2 toc'(‘)’gé”&“;'lr,‘\'fet‘”°rk member viaACK ID | Loyalty ID | Mobile clickoré / KF Y38 a2 0 it New Mobile Number for OTP Nu?n”bgrovr\;{l'l”g‘;”l? t:aeteodeMugsggsfuu
Number | Engine & Frame Number b dzY 6 &ohidh Confirmation P Y-

Scenariog 2 HIC Member Not Mapped with Same Main Dealer

Dealer to updatedUpload ID Proof | HJC Program Helpdesk will provide

Dealer to login usingetwork Code & UnderMa_lnager ST EElED the_ Dealer to create a ticket using Upload Vehicle Invoice | Select Query resolutionwithin 1-2 Working Days
member viaACK ID | Loyalty ID | Mobile : . a . 2. a4 . . A
PIN . Gwl A &S optiont A O} S gpe | Name | Email | Phone | Ticket based on the validation of the
Number | Engine & Frame Number .
Message provided documents.

Scenariog 3HJC Member visits Either Branch, ASC, Third party or Sub Dealer with the request to change mobile No

Dealer to check the details of HIC Raise Ticket via Main Dealer for Mobile No change in case
o Member viaManage customeaind bSGé2Ny Qa alAy 5SIftSNIFYR alAy RSLHES
: coordinate with Main dealer aivert HIC (from where loyalty was activated) is not same or there is no
Member to Main Dealer. /]\ Main Dealer tagged with HIC Member.

For any assistance, ticket can be raisetegidesk@hondajoyclub.coon call, a1800532-2555
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Main Dealer Master Login HONDA

The Power of Dreams

Main Dealer Transfer Funds to Network

Main dealer will login with Clickomral yI 35S bSigXhkom ¢ NI yaF SN @dzy R initiafe dingfe2Wain Dealer to A Confirmation pop up will appear,
Main dealer Code PIN 5 S| f & ME dashboard transfer funds to specific network. Select no. of Kits | PIMNnd click on successflFund Transfer.
screen. GE NI yaFSNI ! Y2dzy i€

Main Dealer Download Customer Enroliment

Main dealer will login with Clickomxa |l yI 3 S bSig?2 NJletwork details will appear along with Click on theName of the networkto
Main dealer Codek PIN 5 S| f & kA dashboard Registered Mobile Number | Minimum download theCustomer Enrolment
screen. Wallet Balance | Current Wallet Balance Report | Network Sales Report from the

& Customer Enrolment available dropdownoption.
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Member Profile Creation & ACK ID Generation

Member Enrolment & Loyalty ID Generation

SECTIONI

New Home ScreeyHJC App & Web

© App Features

| C4 } Earn Mechanism & Account Activity

i
m About H3U Card
h:::

Redeem HC on Honda & Partner Brands

Vouchers List & Find Used | Expired | Expiring Soon Vouchers

O —
O m—
O ——
é Membership Tiers

Near by Offers

2 .
&<O Refer a Friend

Q Exchange Vehicle

% Service History & VAS Section

Honda Joy CI

D Change Mobile Number

Members

-
|J Easy Access to Service Offers & Registration with XTRAREWARDS

°c9," _—
# New update in Progra, |~ Event Participation
‘ Banners & App Notifications

W New development WIP i
Program Helpdesk & Terms & Conditions




o el ¥

honda joy club

Honda Joy Ciub

Customer can Download
the HIC App from Play
Store or App Store

Confirm the OTP
received on the entered
Mobile Number

Member Profile Creation & ACK ID Generation

To enrol, in the program
click onSignup

Enter theProfile details
i.e Name | Gender |
Mobile Number etc

Enter Engine Number &
Frame Number

Customer need to read
and agree to the
Progranilerms &

Conditions.

The generated Acknowledgement ID will be valid only for 7 days and will not be valid further.

HONDA

The Power of Dreams

Enter10 digit Mobile
Numberto be registered
for the Program.

ACK Id gets generated,
using which customer
can makes the Payment

of Rs 412.
31



Payment Process HONDA

The Power of Dreams

Payment Payment

0 airtel &= LJobikwik

ogin to A

vy Ms 35282
- . -

INR 411.82
Ovder &

e

INR 411.82

Through Payment Through Airtel Through Mobikwik Using Paytm Mall
Gateway Payments Bank Voucher

Payment Screen

A
A
A
A

Payment gateway screen will allow the user to choose from multiple gateway options available to make the payment for theaRréep.
Payment can be made via:
Airtel Payments Bank
Mobikwik
Paytm Mall Voucher
Payment Through Payment Gateway

28



Loyalty ID Generation HONDA

The Power of Dreams

If the Payment made online is confirmed, a unique WELCOME KIT DASHBOARD
loyalty id is generated @b52-X X XXX XXXXXXX.

Customer will getthe optionta 52 6yt 2 R U KS
2 §f O2 Y&rhercand £ 2 Y I Ay dzS (12 51 aKo2k NRE

22



Honda Joy Club App Home Screen

HONDA

The Power of Dreams

New Home Screen allows Quick Access to Program Benefits

2. Notifications

LAST SERVICE DATE

; ’ Y 4 m 1670 3 Cart

1
WELCOME MOHIT

1. Top Banner ——»
SN\, PETROL PRICES

ia r= 5. Next Service Due KMs
V . & Date
4. Last Service KMs & Date 10,000 Kms 15,000 Kms

Last Service Next Service
7. Total Balance HC.

NEW REDEMPTION SLK)Efrent location Petro e (Account Activity)

‘D ) Price (as per GPS)

00

<+—— 8. Rewards List

NEW ALLIANCE ADDITION
10. New Tie Up

14. Value Added Services (VAS)

®

11. Service History 13. My Vouchers

SERVICE HISTORY

12. Service Offers
M) 17. Refer A Friend 15. Menu Hamburger

16. Nearby

NEXT SERVICS DA

SERVICE OFF _~r\’i

42B]
<

VOUCHm
VAS SECTION

> &7




Honda Joy Club Home Screen orbWe HONDA

The Power of Dreams

H Making the world more Joyful foMaunidér
1%

Enhancing Members experience with new features on HJC Platf

m

BENEFITS AT IOCL

COMING
{hhbX

SERVICE
HISTORY

Book your Honda 2Wheelers %,
without stepping out.

CHANGE MOBILE
NUMBER

=

ONDA

MY
VEHICLE
35

SERVICE QUICK VIEW OF
OFFERS AVAILABLE HC



App Features HONDA

The Power of Dreams
e vy

e ~
A AV e < \hlw
y > ;,\:‘ !
L) Tz >
N —
N — N —

SPLASH SCREEN LOGIN SCREEN HJC DASHBOARD ACCOUNT ACTIVITY NEWS & EVENTS SECTION REFER A FRIEND SERVICE HISTOTRY

NEAR BY OFFERS HJC REWARDS HJC IN APP CALL PROGRAM FAQs INSURANCE KIT

VAS SECTION CHANGE MOBILE NUMBER
























